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Abstract: Adapting E-Learning material allows re-using existing material even in changed
usage scenarios. But this adaptation is a complex task. To achieve a perfect result expert
knowledge is needed. Often adaptations have to be performed by persons who are not experts
in performing these tasks. To enable those persons to achieve a satisfying result they need to be
supported. Patterns are one possibility to make expert knowledge on certain tasks available to
other persons. In this paper an approach is presented how expert knowledge of performing
adaptations of existing E-Learning material can be collected and made available with patterns.
This approach can also be used to collect knowledge of other processes, e.g. in companies.
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1 Introduction

As the creation of E-Learning material is a costly task the re-use of existing material
is an important topic in current research [Duval, 03]. But it is often not possible to re-
use existing material as the usage scenario has changed and the existing material does
not completely fit the new needs. It is then necessary to adapt the material to the
changed requirements.

Adapting existing E-Learning material to changed requirements is a complex
task: There exist lots of different adaptations like layout changes, translations,
didactical changes etc. Often a combination of several adaptations has to be executed
to achieve good results. In addition E-Learning material uses quite a lot of different
formats [Zimmermann, 06b]. To be able to work with all formats users need
knowledge of the tools used to work with the particular formats. This means that
expert knowledge is needed to achieve a perfect adaptation result. But often persons
have to perform the adaptations who are subject matter experts but not experts in
performing all needed adaptations. To be able to achieve a satisfying result
nevertheless, those persons have to be supported in performing the adaptations.
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Patterns are a widespread methodology to provide expert knowledge and best
practices. A pattern describes a proven solution to a recurring problem that occurs in a
specific context. Patterns document expert knowledge of the topic they deal with. In
this paper an approach is presented how to use patterns to capture the existing
knowledge of adaptations and to make this knowledge available to those persons who
have to perform adaptations without having expert knowledge.

The structure of the paper is as follows: The second chapter provides an
introduction on adaptations of existing E-Learning material; a short overview of
patterns is presented in chapter three. Chapter four describes how expert knowledge
of performing adaptations can be collected with patterns and how the resulting
patterns can be used to transfer the collected knowledge to other persons. Finally a
summary and an outlook on future work are given.

2 Adaptation of Existing E-Learning Material

As mentioned before the adaptation of existing E-Learning material in order to make
it suited for changed requirements is complex. In this chapter an overview of this task
will be given.

The adaptation of existing E-Learning material often is a prerequisite for a
reasonable re-use of existing material: Whenever the new usage scenario differs from
the original scenario an adaptation is needed. There are a lot of different aspects in
respect of which the material can be adapted. In [Zimmermann, 06a] 15 different
kinds of adaptations are identified as an outcome of a user survey.

Having a closer look on the changes done during the adaptations you will see that
the adaptations can be grouped. There are three major categories of adaptations:

e Adaptations that primarily change the appearance, the /ayout of the material

e Adaptations targeting on changing the content of the material

e Adaptations that can have an effect on layout or content but that are
primarily caused by technical requirements

In [Zimmermann, 06b] the 15 adaptations have been assigned to the three
categories. The following figure shows this assignment.
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Figure 1: Classification of adaptations
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An accurate analysis of the adaptations [Zimmermann, 06a] has shown that there
are some adaptations that are performed in a very structured way. Most of these
adaptations can be performed at least partly automated by a tool. But there are also
some unstructured adaptations that are performed mainly based on experiences. For
these adaptations it is not possible to specify exactly what has to be done in which
order. In addition it is mostly not possible to offer a reasonable automated tool
support. But for both kinds of adaptations (structured and unstructured) it is possible
to detect best practices, describing what has to be taken into account when performing
the adaptations.

There are several other approaches dealing with re-use or re-purposing of existing
E-Learning content like [Hérmann, 05] or [Obrenovic, 04]. But these approaches do
not take into account that the usage scenario might have changed and the existing
material is not completely suited for the new scenario. Other researchers concern the
adaptation of material with respect to the learner like the work in the AHA project
[Stash, 06]. All these approaches do not take into account that it might be necessary to
adapt the existing material before re-using it.

3 Patterns

Patterns represent a well accepted method to capture expert knowledge on best
practices. Originally patterns were invented by the architect Christopher Alexander to
describe the solution to recurring problems in urban planning and building
architecture. By now patterns are used in many different areas as software design,
security, pedagogy, etc to provide best practices.

Patterns have a long history in documenting best practices and expert knowledge.
Alexanders’s pattern language [Alexander, 77] documents knowledge of designing
towns, buildings, and construction. The POSA book [Buschmann, 96] covers the
knowledge of the authors, leading practitioners in software development, of software
architecture. The Gang of Four (GoF) has collected best practices in object oriented
software design [Gamma, 95]. Martin Fowler’s analysis patterns “are groups of
concepts that represent a common construction in business modeling” [Fowler, 96].
Schumacher et al. published a collection of patterns on basic security problems and
their solutions [Schumacher, 05].

Patterns are written in natural language. Mostly a certain structure is used to
provide the information a pattern captures. A lot of different formats exist but there is
a certain agreement on the mandatory elements of a pattern [Meszaros, 96]: A pattern
has to be identified by its name. A pattern describes a solution to a problem occurring
in a certain context. Forces describe the trade-offs that must be considered when
applying the pattern. In addition there are several other elements that can be used to
describe a pattern.

We started working on a pattern language describing the adaptation of existing E-
Learning material in order to make it suited for changed requirements. A first set of
patterns of this language has been published in the proceedings of VikingPloP06
[Zimmermann, 06c]. In this paper it is described how these adaptation patterns have
been created and how they can be used to transfer the collected expert knowledge to
other persons.
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4 Pattern Based Knowledge Transfer

As explained before expert knowledge is needed to achieve a perfect outcome of E-
Learning material adaptations. But there exist also persons who are experts in the
domain covered by the material but who only occasionally deal with adaptations.
Nevertheless they have to perform adaptations. To allow these persons to achieve a
satisfying result they need support. In the following it is described, how patterns can
be used to document best practices as a basis for such a support.

4.1  Collecting Knowledge with Adaptation Patterns

Patterns are a well accepted way of documenting best practices. As they are written in
natural language they are easy to understand. No special training is needed to read a
pattern, in contrast to many modeling formalisms used during analysis and design
phase in software design. Many of the experts working with E-Learning material
adaptations have no knowledge of software design. Patterns offer them a comfortable
way to provide their knowledge to other persons.

Patterns are not invented but found. They document proven solutions to existing
and recurring problems. Therefore the knowledge provided by a pattern first has to be
detected, before it can be written down. We used an iterative process to write the
patterns documenting the knowledge of experts of adaptation processes [Fig. 2]:

expert
feedback

additional
feedback

inttial patterns

imgroved
patterns

Figure 2: Pattern creation process

We started our work with a user survey [Zimmermann, 06a]. In this survey we
asked persons working in the area of content creation how they perform certain
adaptations. We analyzed the descriptions we got from those persons. Then we
formulated a first rough version of initial patterns that represent a basic idea for each
adaptation.

In a second step for each pattern we talked to experts of executing the adaptation
described in the pattern. By this we refined our initial patterns and came to improved
patterns. For patterns it is very important that they cover proven solutions. Therefore
we determined for each pattern in which situations the solution described in the
pattern has been applied successfully. Depending on the adaptation some of the
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patterns went through several iterations during the second step. This means that we
talked to several persons and refined the patterns again and again.

In a third step we presented some of the results at a pattern conference
[Zimmermann, 06c], where we got additional feedback. This again is an iterative
process: Publishing a paper at a pattern conference starts with the so called
“shepherding process”. Shepherding is a one-to-one review. The reviewer (the so
called shepherd) has to be an experienced pattern writer. The shepherd helps the
authors of the patterns to improve their work and to assure that the work really
represents patterns. When the patterns are in a good shape they are prepared for the
Writer’s Workshop. The writer’s workshop offers a structured process for additional
feedback on the patterns. When a pattern has gone through the shepherding process
and the writer’s workshop, it has improved again and is ready to be published.

By now a reader can be sure that the patterns do not reflect the personal opinion
of the authors. They are based on expert knowledge and are proven by a lot of
experienced pattern writers.

The strong emphasizing of collecting knowledge from experts in the first two
steps of our procedure reminds of the Delphi method [Linstone, 02]. This method can
be used for example in the creation process of ontologies. The Delphi method is a
structured process to collect and distill expert knowledge. It is based on written expert
surveys. In contrast to the traditional proceeding of the Delphi method we decided to
perform both the initial interview in the first phase as well as the feedback in the
second phase not as a written survey. The answers we expected from the experts
would have been too long to be written down in a bearable amount of time. Therefore
we did the initial survey in the form of a structured telephone interview that has been
recorded and then written down. Based on the results of this survey the initial patterns
were created. They were taken as a basis for the feedback round with experts during
the second phase.

Shepherding and writer’s workshops, the elements of the third phase in our
approach, are the traditional process to publish patterns in the proceedings of a pattern
conference. They are not taken into account in the Delphi method. But nevertheless
they are very valuable as they bring the feedback of experts in pattern writing into the
patterns.

The patterns that are outcome of this proceeding are a valuable source of
knowledge to experts as well as to novices or laymen.

4.2  Elements of an Adaptation Pattern

There exist a lot of different pattern formats. Some pattern authors even decided to
take no fixed format at all, like Martin Fowler for his analysis patterns [Fowler, 96].
As a fixed format increases readability and understandability we decided to take a
fixed format for the adaptation patterns. The format is based on the GoF format
[Gamma, 95] as well as on the POSA format [Buschmann, 96]. It consists of the
elements shown in table 1.

4.3  Providing Knowledge Based on Adaptation Patterns

The purpose of our work is to support non-experts in performing E-Learning material
adaptations. The adaptation patterns themselves are a valuable source of knowledge.
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Someone who has to perform an adaptation can look up what has to be done in the
patterns.

As explained before some of the adaptations can be (at least partly) automated
whereas for other adaptations it is not reasonably possible to automate the adaptation.
To offer a more comfortable support for both kinds of adaptations we decided to
create a wizard. Based on the knowledge collected with the patterns this wizard
guides users through the adaptations and offers automated support where this is
reasonably possible. If no automated support is available the wizard guides users step
by step through the adaptation by providing information what has to be done in each
adaptation. (This information is available in the adaptation patterns.) In case of an
unstructured adaptation tips and tricks and hints on how to proceed are offered. In
addition it is always possible to view the whole pattern for each adaptation and to take
this as a guideline.

The patterns are provided in an XML-notation. They are rendered to HTML and
displayed in a browser window. Thus it is possible to render the patterns differently
for an expert or a novice. This is useful as an expert often needs less information than
a novice: Whereas experts use the patterns to remember what they have forgotten, e.g.
after a long holiday, novices need detailed information. They have never or only
seldom performed the task they want to get information about. Figure 3 shows an
example for this: a part of the design pattern rendered for a novice user.

When novices are more experienced they have the possibility to change the
options of the wizard and to declare themselves as experts. This does not only impact
the rendering of the patterns but also the whole wizard: For novices many
explanations to all steps of an adaptation are provided. In contrast experts do not need
as much information. They like a fast support that allows them to do their job more
shortly. This is taken into account in the wizard.

Name Unique identification of the pattern.

Classification An asterisk to identify the degree of confidence of the authors
into the pattern (no asterisk = lowest degree of confidence).

Intent A short overview what the pattern is about.

Context The situation in which the pattern can occur.

Problem The problem that has to be solved.

Example Helps the user to understand the pattern.

Forces The trade-offs that have to be considered.

Solution Tells the reader how to solve the problem.

Known Uses Situations where the pattern has proven to be successful.

Consequences The positive and negative consequences of performing the
solution.

Related Patterns of other pattern authors that deal with the same or a

Patterns similar problem.

Connected After performing the solution of this pattern it might become

Patterns necessary to execute the connected patterns.

Used Patterns Other patterns that are used when performing the solution.

Table 1: Elements of an adaptation pattern
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Design Adaptation -
You want to do the following: Adapt the design of matenals to match inceming requirements.
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requirements it is necessary to adapt the course to the new requirements . There are sewveral
reazons for @ change in the requirements, e.9. if @ course was onginally designed for one
company and should be re-used in another company orif the style guide of 3 company changes.

The solution descrbed here helps wou to salve the following problern: You want to adapt your
course to changed requirements conceming the (corporate) design. Wihat do wou have to doin
order to achiewe a design that fits the new requirements?

About this Courts

Treh Orchar 10 Cash COUR® B Sesigid o oS0 you I he
BUSIrgSS deDvi S1ArIng FOm [T e i CURMMER Drer i
pLaced 5 s Bme @ panyTre] 6 reTiEEe]

T Curler 10 Camh 0Urs & wil DHep s you b
B ko il Busin e dis i nd Bl bne foundes
on a sorcepial understandng of BAF s Drder do
Cash bparaay. sodutmng
Brngpou BAF Oodei o Cash produ o & baseins
brvse T vl b o 10 e inabe @l Bvily in
e detsled oy
B ey howw @ comgany can uie SAP solulions o
HpE b GEOEE B Orded 10 Cadh B
prociEs

Al this Coursa

Tree Croer to Cash cosrss & e d to rkmduce o
D0 Ehih S 55 SCLNTOIS SERFTING PO Cha BT &
wﬁmsr o 5 plaosd o e T & payment i

i 1
[T B
[T E
[T ]

The Qrder te Cash course will propse you ED;

Mk informed b daciions that
* Tounaed e 3 cnGeraal Lreenardri o
?&EE?"‘ F Cvcer ko Cash Dy

LISTIST = 5]

BANG vou My Comeany wm Cash
450 8 bapelry ol trat wit snakle

Figure 3: The design pattern

5 Summary and Outlook

The adaptation of existing E-Learning material to make it suited for changed
requirements is an important prerequisite for the re-use of existing material. As this is
a complex task it is desirable to provide the needed knowledge to non-experts who
have to perform the task. In this paper an approach has been presented for collecting
expert knowledge of adaptations with patterns. It has been shown how this knowledge
has been collected and how it can help other persons in performing an adaptation.

With the approach presented here it is also possible to collect knowledge of other
processes and to make it available to other persons, e.g. to all employees within a
company. This offers an easy to use enhancement to existing knowledge management
practices.

By now we are working on collecting knowledge on additional adaptations as
well as knowledge of additional processes and making it available via patterns.
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Furthermore we plan to improve the wizard guiding users through the processes by a
component helping users to identify the adaptation suited for their requirements.
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